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Overview 

This document, as currently revised, serves as the final report of the consultation agreement between the 
Association of Writers & Writing Programs (AWP) and Cynthia Shima Kauffman of Crystal Support Services to 
provide guidance with accessibility accommodations at the 2018 AWP Conference & Bookfair in Tampa, as well 
as suggestions for improving accessibility services at future AWP conferences. To this end, the work began in 
mid-July 2017 and was completed in multiple steps through March 10, 2018. The observation and assessment 
results were based upon the regulations within the Americans with Disabilities Act (ADA), Title III: Access to 
Goods and Services, and the ADA publication, A Planning Guide for Making Temporary Events Accessible to 
People with Disabilities (the Guide).  
 
Project areas included:  

• Review of and recommendations on the conference website disabilities policies and procedures. 
• Analyze past conference feedback from attendees with disabilities.  
• Develop, conduct, and analyze survey responses from 24 past attendees of AWP conferences. 
• Support staff preparedness and follow-up with the Tampa Convention Center and Marriott Waterside 

Tampa contacts to assure ADA knowledge and compliance. 
• Assess onsite ADA compliance and support to people with disabilities during the conference in Tampa.  
• Participate in the AWP Accessibility Town Hall and the Disabled and D/deaf Writers Caucus, which 

replaced the original intent for focus groups. 
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INTRODUCTION 

The mission of the Association of Writers & Writing Programs (AWP) is to “foster literary achievement, to 
advance the art of writing as essential to a good education, and to serve the makers, teachers, students, and readers 
of contemporary writing. Because literature is a source of awareness and enchantment, it is a medium for wisdom, 
creativity, and joy. Because literature maps our shared experiences, it is a builder of communities. AWP’s 
purpose is to cultivate the making and appreciation of contemporary literature along with the attendant virtues: 
wisdom, creativity, community, empathy, compassion, solidarity, and joy.” In meeting its mission, AWP is 
committed to the access and inclusiveness of all people in its activities, products, and particularly in the annual 
conference and bookfair. 

BACKGROUND 

The ADA is based upon the premise that people with disabilities have too often been excluded from everyday 
activities. The ADA is a federal civil rights law that prohibits discrimination against people with disabilities and 
opens doors for full participation in all aspects of everyday life. Those covered under the ADA are defined in 
detail in SEC. 12102. [Section 3] of the ADA. In summary, the term disability means, with respect to a person 
with: 

• physical or mental impairment that substantially limits one or more major life activities; 
• a record of such an impairment even if he or she does not currently have a disability; and,  
• no disability but is regarded as having a disability. 

 
The ADA further requires organizations of public accommodation and designated as private businesses and 
nonprofit service organizations to comply with the ADA’s Title III-2.0000 Individuals with Disabilities 
Regulatory references: 28 CFR 36.104. Several broad principles underlie the nondiscrimination requirements of 
Title III. These include equal opportunity to participate, to benefit, and to receive benefit in the most integrated 
setting appropriate. Specific to the AWP Conference & Bookfair, the critical compliance standards are the 
accessibility of goods and services.  
 
AWP qualifies as a public accommodation within the categories of exhibition, public gathering, and public 
display. The scope of this report is specific to the AWP Conference & Bookfair and does not assess any other 
AWP infrastructure.  

This project specifically addresses preparing for and conducting the AWP Conference & Bookfair and it is 
considered a temporary event. While the regulations do not change for temporary events, the ways in which an 
entity complies can be somewhat different than stationary and ongoing business practices. The ADA Guide for 
Temporary Events supports all components of the ADA, but gives suggestions for handling issues that are one-
time-only or temporary in nature such as an annual conference. 
 
It is important to recognize that while the federal government expects entities to meet all ADA standards, there 
will be times when an organization needs to weigh a reasonable accommodation and what qualifies as an undue 
hardship. A proven undue hardship can supersede compliance. The ADA defines an undue hardship as an action 
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requiring significant difficulty or expense to reasonably accommodate an individual request. An undue hardship 
considers multiple factors such as the size, nature, resources and structure of the employer or operation hosting 
the event. For example: 
 

• An accommodation may be an undue hardship if a person requests a costly mobility scooter to get from 
one end of a convention center hallway to the other. This may be denied if other reasonable 
accommodations have been made such as benches for resting along the way.  
 

• A person may request that an interpreter be side-by-side from 9 a.m. through 9 p.m. for all conference 
events and activities throughout a four-day event. The resources to provide this support and the costs 
attributed may make meeting the accommodation request an undue hardship. The host entity may 
reasonably meet the accommodation by providing interpreters for each individual according to their 
attendance preferences at the event sessions and sanctioned activities, but not by assigning interpreters for 
twelve-hour shifts to stay by the person’s side in all they do.  
 

With this recognition, it is the intent of this assessment to reveal areas of strength in exemplifying ADA best 
practice, those practices of non-compliance, and those that adequately comply but could be enhanced. This 
information should then be used to plan for implementation of next steps on compliance and to set targets for 
moving further toward serving as an exemplary resource for other public entities. 

Summary of Results and Findings 

Title III: Access to Goods and Services 

The AWP Conference & Bookfair is the annual activity that involves thousands of literary writers, arts 
administrators, publishers, and members from institutional writing programs. The preparation of the AWP’s 
Accessibility Services statement, policies, and procedures has endeavored to be thorough, well prepared, and to 
speak clearly of AWP’s commitment to welcoming all people. Similarly, AWP has tried to make their website, 
who to contact, and vendor and speaker preparations as thorough and sensitive as possible to the needs of a wide 
diversity of people. There are inherent compliance challenges when contracting with venues and external 
presenters and vendors. AWP efforts to prepare for meeting these challenges resulted in very few significant 
problems that could not reasonably be addressed. Over the course of the 2017 and 2018 conferences, AWP 
supplied twenty interpreters (assistance in ASL, CART and Cued Speech for twelve people and one Assistive 
Listening Device). These accommodations were used in 89 sessions and cost $35,409. Additional 
accommodations were made in free registrations for thirty-five attendants, mailed programs prior to the 
conference, the printing of the Accessibility Services policy, a music stand, provided an attendee an escort from 
registration to the hotel room then to the Bookfair, provided directions, prepared advance copies of materials for a 
presentation, removed and covered some seats and taped off front and rear areas of session rooms for wheelchairs, 
mailed programs in large font, created plain text schedules, and provided an Accessibility Hotline onsite. Further, 
the Accessibility Desk, conference, this consultant, and volunteers provided numerous types of assistance to 
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people seeking information, directions, or short-term assistance to assure that people with disabilities had access 
to the same aspects of the conference and bookfair as any attendees. 

The quality and thoroughness of AWP’s response to complaints regarding the staff performance or other aspects 
of the conference are always important to those with accessibility concerns as well as to the senior management of 
AWP, but, fortunately, such complaints were relatively few. One complaint concerned the steepness of the 
gradient of the sidewalks leading to the convention center, which was not easy for AWP staff to remedy quickly 
and adequately. There were several complaints about locking chairs in the session rooms. As these are the 
property of the venue and standard set-up for their events, it is unlikely this barrier is easily rectified except to 
assist a person if a chair must be separated. Multiple complaints were voiced over the lack of microphones that 
would reach to the back of a room. For future conferences, the provision of cordless microphones must be a 
priority, as this would minimize this barrier.  

There were overall findings that may have impacted the outcomes of AWP’s efforts at appropriate planning and 
preparation: 

• Negotiations of Vendor Contracts. It is understood that many contracts are signed many years prior to 
the occurrence of an annual conference. It is also understood that many vendors require fairly standard 
contract language that allows for little revision. However, the expenditures by AWP, conferences 
attendees, and bookfair sponsors are substantial, and should be seen as leverage for demanding better 
standards of accessibility. It may make sense contractually to explore how contingencies and/or reduction 
of payments to venues will occur if AWP requirements for accessibility training and preparation are not 
followed. 
 

• Implementation and Responsiveness Onsite: This was an area that was deeply criticized in previous 
years (see Fall 2017 Survey Results section). AWP staff engaged with a consultant to focus on customer 
service in support of each other, conference attendees, vendors, and presenters. 

AWP staff took the concepts of responsiveness, availability, and solution-focus seriously and it appears to have 
paid off well. Even though not every situation could be solved with a smile, eye contact, and great listening, there 
were no complaints of rudeness, lack of availability, or not listening. Because responsiveness will always be a 
need for any conference attendee, all AWP staff should have ongoing and/or periodic information and training on 
accommodating people with disabilities and others with individualized needs. 

Accessibility and Barrier Removal On-Site 

Physical design and barrier removal can be intensive and expensive. The federal government recognizes this and 
recommends a prioritization process for determining what will be targeted for barrier removal. When the event is 
temporary and is housed at sites that are owned by others, the responsibility and challenges are both the owner’s 
and lessor’s.   

The regulations provide guidance on this area: III-4.4500 Priorities for barrier removal. Because the resources 
available for barrier removal may not be adequate to remove all existing barriers at any given time, the regulation 
suggests a way to determine which barriers should be mitigated or eliminated first.  
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• The regulation suggests that a public accommodation's first priority should be to enable individuals with 

disabilities to physically enter its facility. 
 

•  The next priority is for measures that provide access to those areas of a place of public accommodation 
where goods and services are made available to the public.  
 

• The third priority should be providing access to restrooms if restrooms are provided for use by customers 
or clients. 
 

• The fourth priority is to remove any remaining barriers to using the public accommodation's facility by, 
for example, lowering telephones. 

 
Both the Marriott Waterside and the Tampa Convention Center are held to federal ADA regulation and those 
imposed by the City of Tampa. In communication with both, the venues are in compliance with the broad intent of 
the ADA. Several examples of situations where compliance on the part of the convention center was questionable 
but not blatantly in conflict with regulations include: 
 

• Prohibiting parking in the circle for people having mobility limitations. 
 

• The distance between the accessible elevators and the registration lines and entrance. 
 

• The multiple stairs leading to the bookfair and the fact that the availability of an elevator to that level was 
not easy to discern. 
 

• The men’s restroom outside the bookfair contained a door that was clearly a heavier pull than the ADA 
requires. The men’s room that appeared to be easier to enter was closed for renovation. 
 

• The outside entrances to the multiple layer terraces near the water were confusing for all attendees and 
inconvenient for people with mobility or vision limitations. Many of the doors were confusing to all 
attendees, but was complicated if accessibility was a challenge. 
 

• There was a tripping hazard in the bookfair concourse, but the venue staff attended to it immediately. 
 

• Two areas were set up in the bookfair concourse for presentations for large groups. The two stages had 
ramps; however, there was not designated, accessible seating for people with mobility or vision 
limitations.  

 
Alignment with ADA’s Guide for Temporary Events  

o Review of and recommendations on the conference policies and procedures. In general, in the assessment of 
Crystal Support Services, AWP publishes extensive, clear and robust accessibility policies and procedure 
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statements in preparation for their conferences and bookfairs. The currently reviewed disability policies and 
procedure statements of this and previous years are deemed commendable by Crystal Support Services, and in 
their view would serve as comprehensive models for other national organizations in preparation for their 
events. AWP staff wrote the current “Accessibility Services” statement in preparation for the 2018 Tampa 
conference, and opened the draft for review and recommendations.  
 

o Analysis of past conference feedback from attendees with disabilities. A survey was prepared with the input 
of AWP staff and recommendations from the Disabled and D/deaf Writers Caucus. The survey strived to elicit 
feedback from the past several AWP conferences to learn where any dissatisfaction or noncompliance issues 
arose (see Fall 2017 Survey Results section). Several themes arose from survey results with the main topic 
leading back to the responsiveness of AWP and what would generally be called a lack of good customer 
service. Additionally, it was unfortunate to learn that some of the complaints were never brought to AWP 
staff’s attention, which makes them difficult to address.  

 
o Analysis of feedback from previous conferences and the 2018 conference. This also involved a combination 

of written feedback and social media writings to the public that did not come directly to the attention of AWP 
in a timely manner, when mitigating actions could have been taken. Some people who did engage on social 
media felt that AWP did not meet their particular expectations in being sufficiently accommodating to people 
with disabilities, but AWP’s ability to be more responsive, more quickly, to the needs of such conference 
attendees expressed via social media ought to now improve with the recent hiring of AWP’s first Director for 
Social Media.   
 

o Follow-up with the Tampa Convention Center and Marriott Waterside Tampa contacts to assure 
knowledge of and compliance with the ADA. As identified above, there are examples of potential barriers 
and difficulties in providing the best possible access for people with disabilities. It is, however, clear that both 
the hotel and convention center venues’ staffs are knowledgeable and in compliance with the ADA 
regulations as well as the City of Tampa requirements, and they appeared to have done their best to assure 
continued compliance even though the audiences and events change constantly. As stated later in the ADA 
compliance, Table 1: Access to Goods and Services, it may be beneficial to have a plan for holding venues 
responsible when barrier removal cannot occur and when this is out of AWP’s control. An example is the 
Tampa Convention Center men’s room that had more than a five-pound pull to open it when the other men’s 
room (without a heavy door) was closed for renovation. 
 

o Assess onsite ADA compliance and support to people with disabilities during the conference in Tampa. It 
should be noted that as assessed by Crystal Support Services, AWP did comply in nearly all ADA Title III 
areas for access to goods and services within the annual conference and bookfair. There is always room for 
improvement and new learning, however. AWP’s commitment in this context could be enhanced and 
reinforced by establishing an advisory work group on AWP’s disability related considerations. AWP should 
establish reasonable recognitions or incentives for potential members that would be comparable to other 
advisory or external workgroups.  
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o Assist with onsite problem solving and participation in AWP’s Town Hall and the Disabled and D/deaf 
Writers Caucus meeting. To manage onsite problems, AWP staff had prepared well for the conference. AWP 
made the accessibility desk visible and had at least one person available at the desk at all times to try to find 
solutions for any problems that arose. AWP also handed out an accessibility help card with a contact number 
and tried hard to communicate AWP’s sincere desire to understand and work through an issue. While there 
may have been other issues, two dilemmas do standout as unsolved, despite the fact that AWP staff worked 
attempted to find a resolution. The two specific issues included: 

 
§ One attendee was unable to fully participate in the conference and bookfair due to the steepness 

of the gradient of the path from the hotel to the convention center. There was a shuttle from the 
hotel to the center (1/10th of a mile distant) at a cost of $8 each way. AWP attempted to engage 
the attendee multiple times in trying to reach a reasonable solution to this issue. While the direct 
payment of the shuttle could not be paid for upfront by AWP, AWP staff did offer to reimburse 
the attendee up to the total cost of their registration fee once the conference was over, but since 
the attendee had been given registration through a benefactor, this was not an agreeable solution. 
There may have been other creative ways for AWP to have helped to solve this issue; in future 
this will be a helpful scenario to work through with staff in preparation for next year’s conference 
and bookfair. 
 

§ An organizer of an event contacted AWP on behalf of an attendee and presenter who had 
difficulty getting to the event because they were disabled. The organizer requested that the 
presenter give the presentation virtually by Skype. AWP staff conveyed to the organizer that this 
was allowed, but also that previous events that used Skype reported some unfavorable technical 
issues. AWP staff attempted to give guidance, considerations, and opinions on using Skype, and 
the organizer was encouraged to test Skype ahead of time to help ensure it would work as 
smoothly as intended. AWP twice contacted the organizer and the presenter to reiterate that they 
were welcome to use Skype, and to apologize if the communication about Skype was relayed 
ineffectively. Upon further reflection, AWP recognizes that in this situation, the invitation to use 
adaptive technology should have been stressed over the communication of difficulties about 
adaptive technology.  
 

o Develop, conduct, and analyze a survey requesting information from thirty-five past attendees of AWP 
conferences. A seven-question survey was crafted then reviewed and revised by AWP staff and Disabled and 
D/deaf Writers Caucus leadership. The survey was sent to thirty-five people who either requested 
accommodations in previous years or were identified as participants in the Disabled and D/deaf Writers 
Caucus. Of the thirty-five invitations, twenty-four (68%) responded (see Fall 2017 Survey Results section). 
The survey responses and related comments show a few areas in conflict, with some people identifying the 
need for distinct or segregated places for people with disabilities while others indicate the need for more 
inclusive practices from presenters, the bookfair, and other events. There was an even split (approximately 
33%) on how well accommodations were met among the follow choices: met, met with need for improvement, 
and was not met. Respondents indicated presenters need to be more accommodating in their use of 
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microphones and the availability of legible handouts. An overall sense of the surveys appeared to focus on 
AWP staff knowledge and responsiveness to people. A basic training was conducted with the staff of all the 
AWP departments (including the conference staff) and a short fact sheet was developed for the non-staff of 
volunteers who work onsite at the conference.  

Summary of Finding and Recommendations  

In the considered judgment of Crystal Support Services, AWP meets many of the requirements of the ADA 
standards for access to goods and services and the guidance on providing a temporary event. Similarly, Crystal 
Support Services perceives AWP staff to be sensitive and responsive to the notion that any accommodation 
requests should be addressed. It was not clear that AWP staff, other than the staff who work primarily on the 
conference, were sufficiently knowledgeable about disability issues or about AWP’s Accessibility Services 
policy.  

Planning for and conducting an annual event like the conference and bookfair is monumental, but in the context of 
serving persons with disabilities AWP staff must continue to operationalize their values and achieve the desired 
results by effective listening, learning, problem-solving, and by continuously improving the event’s ability to 
welcome, include, and support people with a wide variety of visible and invisible disabilities. As found in the 
following tables and in review of several previous years’ feedback, recommendations for consideration are listed 
by the groupings below: 

o Presenters  
§ Set clear criteria for which AWP will hold presenters responsible. The criteria should include 

instructions for graphic presentations (PPT or other), handouts including large print and low 
graphics, and the use of microphones in all cases. 
 

§ Assure cordless microphones are available for use in the whole room. If microphones with cords 
are used (particularly when such cords are short), people often need to move forward which can 
be difficult for people with mobility or vision limitations. 

 
o Venues 

§ Develop a ‘negotiations checklist’ that can be used when seeking vendors or finalizing contracts. 
This checklist should include any items that may come up at the event but might not be directly 
on the vendor compliance agenda. For instance, the issue of the ease in which people can get 
from the hotel to the conference site, restricted parking or doors, and the impact on people with 
mobility, vision, or energy limitations. 

 
§ Provide convenient places for storage of carried items that need to be nearby but not always 

carried. This should be asked of hotels where social gatherings are held or for the conference and 
bookfair site. 
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o Ease, Accommodation, and Comfort 
§ Reinforce to attendees the need for consistent respect and distance for service animals. Some 

owners welcome strangers to pet and play with their service animal, but the norm is to recognize 
these animals are working and are not pets. During the Bookfair, one owner encouraged two 
women to play with her service dog. At the same time, several tables down, a different owner told 
someone to not pet their service dog as he was working. Each owner must determine their own 
rules about their service animal. On the other hand, AWP should continue to support the more 
universal stand that service animals are working animals and should not be distracted or treated as 
pets.  

 
§ All keynotes and main events should at minimum display accessible seating, multiple listening 

methods such as microphones, interpreters, captioning, large-print overheads, etc. that would 
support people with multiple needs to hear, see, and or engage in the event.  

 
§ Larger print signage for directions to elevators, accessible doors, registration and events. 

 
§ In addition to the complete venue map, have a basic map that simply shows the main functions 

needed at the conference and bookfair. Session areas, bathrooms, elevators, and event rooms 
could be drawn without all of the extraneous items that may make it difficult for some to read. 

 
§ Assess the viability of having a staff member oversee a section on the mobile app for attendees to 

share resources or solutions to problems. 
 

o Strategic Focus for the Future 
§ Conduct a survey each year in preparation for the conference and bookfair. Question 7 in the Fall 

2017 Survey showed significant repeated responses that are listed here. Some have been 
addressed for 2018 and likely will not be the same degree of issue they were in the past. One 
additional point should be investigated further as 54% of the 24 overall respondents indicated that 
the website needs to be clearer and more comprehensive. As part of the information gathering in 
this project, an assessment was conducted including more than twenty websites for conferences. 
Several were easier to read due to length, but none were more comprehensive in support of 
accessibility for people with disabilities. Additionally, making presenters more accommodating 
was mentioned more than 40% of the time and 75% of the respondents identified responsiveness 
and problem solving of AWP and venue staff as something to address.   

 
§ Target marketing and other strategies that increase the percentage of attendees and presenters that 

have disabilities. 
 

§ For future years, it may be worth giving more consideration to ways presenters can present 
without needing to be physically present. It is clear this would have implications for in-person 
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attendance, potential participation costs to the attendee/presenter, and costs to bookfair vendors 
that depend on people being present to purchase their products. 

 
§ Form an Accessibility Advisory Work Group that assists in surveys and strengthening each year’s 

planning and delivery of the conference and bookfair. This group should require limited but 
important time and be granted equitable incentives or rewards for contributing to AWP’s efforts 
on accessibility.  

The list above offers a significant compilation of possible next steps or considerations for future AWP 
conferences. Along with these recommendations, AWP staff needs to continue to commit to appropriately 
thorough and sensitive efforts in planning, writing, and living up to AWP’s stated commitment to making the 
annual conference and bookfair an event where all people are welcome.  

As a nonprofit, AWP remains committed to ongoing efforts to increase responsiveness and growing stronger 
in those efforts every year, thereby achieving consistently improved results.   
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ADA Regulations on Access to Goods and Services Assessment  

 
Table 1: Title III-2.0000 INDIVIDUALS WITH DISABILITIES, 28 CFR 36.104 
 

 
Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

Several broad principles underlie the 
nondiscrimination requirements of 
Title III. These include equal 
opportunity to participate, to benefit, 
and to receive benefit in the most 
integrated setting appropriate. 

Yes 

 

 

There is no evidence of intentional discrimination against 
people with disabilities in the development, access to, and 
benefit of goods and services. There is a clearly articulated 
philosophy, supporting policies and standard operating 
procedures.  

• Every staff member met was sensitive to the needs of 
any person and communicated the desire to solve issues 
for people.  
 

• The staff coordinating this large event has been 
extremely pro-active and has done an exceptional job of 
researching, learning, and putting into place a multitude 
of aids and supports for people with disabilities that may 
attend the events. All staff, regardless of their normal 
job responsibilities should be a part of making AWP the 
place to go if you have or do not have disabilities.  

 
• What is not in place is a pro-active and purposeful 

organization-wide focus on a philosophy of planning 
for, including, and accommodating people with 
disabilities.   
 

• There are clear procedural guidance materials used in 
preparation for conference staff and with venues and 
other vendors. 
 

• The onsite implementation of the accessibility 
procedures is a great opportunity for reflection, learning 
and getting better. AWP staff, though small in numbers, 
stepped-up to hire a consultant to help them do those 
things. 
 

• Invite staff input on policy, advocacy, education, and product 
development helping all staff to be educated and intuitive about 
all of AWP’s work and the inclusion of people with disabilities. 
 

• Consider establishing a Disability Advisory Work Group that 
would help assure that people with disabilities are reached when 
marketing the annual meeting, membership, 
development/giving, new products, and/or services. 
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Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

III-3.3000 Equality in 
participation/benefits. The ADA 
mandates an equal opportunity to 
participate in or benefit from the goods 
and services offered by a place of 
public accommodation, but do not 
guarantee that an individual with a 
disability must achieve an identical 
result or level of achievement as 
persons without disabilities. 

 

Yes • People with disabilities are not discriminated against in 
any way during participation or benefitting from goods 
and service. 
 

• An initial site visit is made in selecting the venues. As 
much needs to be accomplished in that type of visit, a 
second visit closer to the time of the event may help 
point out any design flaws that were missed initially. 
 

• Consider a second site visit that includes a person with 
mobility, energy or vision limitations to “walk through” the 
venues’ events spaces. 
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III-3.4000 Separate 
benefit/integrated setting.  

(a) General. A public accommodation 
shall afford goods, services, facilities, 
privileges, advantages, and 
accommodations to an individual with 
a disability in the most integrated 
setting appropriate to the needs of the 
individual. 

(b) Opportunity to participate. 
Notwithstanding the existence of 
separate or different programs or 
activities provided in accordance with 
this subpart, a public accommodation 
shall not deny an individual with a 
disability an opportunity to participate 
in such programs or activities that are 
not separate or different. 

(c) Accommodations and services. (1) 
Nothing in this part shall be construed 
to require an individual with a 
disability to accept an accommodation, 
aid, service, opportunity, or benefit 
available under this part that such 
individual chooses not to accept. 

(2) Nothing in the Act or this part 
authorizes the representative or 
guardian of an individual with a 
disability to decline food, water, 

Yes 

 

 

 

 

 

Yes 

 

 

 

 

 

Yes 

 

 

 

N/A 

If requested, AWP staff unanimously would respond to 
assure that people with disabilities access and benefit goods, 
services, privileges, etc. 

 

 

 

 

AWP staff would do their best to help a person to be included 
in all aspects of their events. 

 

 

 

 

Evidence showed that a person with a disability is provided 
the option to choose to accept or not accept an 
accommodation. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Craft and include a statement that indicates 1) accommodations 
offered do not require a person to accept them and 2) there are 
no repercussions for refusing an accommodation.   
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Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

medical treatment, or medical services 
for that individual. 

Sec.36.204 Administrative methods. 

A public accommodation shall not, 
directly or through contractual or other 
arrangements, utilize standards, 
criteria, or methods of administration 
that have the effect of discriminating 
on the basis of disability, or that 
perpetuate the discrimination of others 
who are subject to common 
administrative control. 

 

Yes 
AWP staff consistently display a great deal of commitment to 
all aspects of nondiscrimination even when confronted with 
people reporting the opposite. An attendee in the past stated 
that staff was insensitive and rude. While that might have 
been the case at one point, there was no evidence of that 
being pervasive in any situation. 

• The establishment of a Disability Advisory Work Group or 
committee might help minimize any remaining perceptions that 
AWP is insensitive to people with disabilities. 

Sec.36.205 Association. 

A public accommodation shall not 
exclude or otherwise deny equal goods, 
services, facilities, privileges, 
advantages, accommodations, or other 
opportunities to an individual or entity 
because of the known disability of an 
individual with whom the individual or 

 

Yes 

 

 

 

 

 

There was no evidence that suggested a person would be 
denied access to any goods or services, privileges, etc. 
regardless of affiliation or relationship with others. Several 
people in the Disabled and D/deaf Writers Caucus meeting 
expressed their thoughts that AWP consider people with 
disabilities as an afterthought. However, there is no evidence 
this is true. 

 

 

• Consider a policy statement that includes an explanation that 
anyone making a complaint against AWP will not be perceived 
in opposition to AWP’s work nor be subject to any negative 
actions or procedures.  
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Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

entity is known to have a relationship 
or association. 

III-3.5000 Discrimination on the 
basis of association. A public 
accommodation may not discriminate 
against individuals or entities because 
of their known relationship or 
association with persons who have 
disabilities. 

Sec.36.206 Retaliation or coercion. 
No private or public entity shall 
discriminate against any individual 
because that individual has opposed 
any act or practice made unlawful by 
this part, or because that individual 
made a charge, testified, assisted, or 
participated in any manner in an 
investigation, proceeding, or hearing 
under the Act or this part. 

 

III-3.6000 Retaliation or 
coercion. Individuals who exercise 
their rights under the ADA, or assist 
others in exercising their rights, are 
protected from retaliation.  

 

Yes  

 

 

 

Yes 

 

 

 

 

 

 

Yes 

 

 

 

 

 

 

AWP showed no discriminatory practice even when a person 
acted similar to a whistleblower on social media and put forth 
inaccurate information.  
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Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

 

 

Sec.36.208	Direct	threat.	

(a) This part does not require a public 
accommodation to permit an individual 
to participate in or benefit from the 
goods, services, facilities, privileges, 
advantages and accommodations of 
that public accommodation when that 
individual poses a direct threat to the 
health or safety of others. 

 

No 

 

 

 

 

 

 

 

There does not appear to be a specific statement that 
accommodation would not be provided in the event a person 
is seen as a direct threat to others. AWP accessibility policies 
do request consideration for the health of other attendees. 

 

 

 
• Consider a statement/policy that addresses expectations and 

refusal of service to any staff or person with or without a 
disability who poses a direct threat to the health or safety of 
others. 

(c) III-4.1400 Surcharges Charges. A 
public accommodation may not impose 
a surcharge on a particular individual 
with a disability or any group of 
individuals with disabilities to cover 
the costs of measures.  

 

Yes There was no evidence that surcharges of any type were 
imposed on any reasonable accommodation efforts. 

 

 

 

Sec.36.302 Modifications in 
policies, practices, or procedures. 

Yes 

 

AWP staff clearly put care, thoughtful and thorough planning 
in the development of the accessibility policies and 
procedures. It is important to note that only the 2018 AWP 

• In the spirit of accessibility and inclusion of everyone, consider 
requiring speakers, exhibitors, venue staff to be accountable to 
physical and format adjustments needed to attempt accessibility 
and inclusion of all. 
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Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

General. A public accommodation 
shall make reasonable modifications in 
policies, practices, or procedures, when 
the modifications are necessary to 
afford goods, services, facilities, 
privileges, advantages, or 
accommodations to individuals with 
disabilities, unless the public 
accommodation can demonstrate that 
making the modifications would 
fundamentally alter the nature of the 
goods, services, facilities, privileges, 
advantages,  

Specialties -- (1) General. A public 
accommodation may refer an 
individual with a disability to another 
public accommodation, if that 
individual is seeking, or requires, 
treatment or services outside of the 
referring public accommodation's area 
of specialization, and if, in the normal 
course of its operations, the referring 
public accommodation would make a 
similar referral for an individual 
without a disability who seeks or 
requires the same treatment or services 
or accommodations. 

 

 

 

 

 

 

 

 

N/A 

 

 

 

 

 

 

 

Conference & Bookfair were assessed against these 
regulations.  
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Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

Service animals -- (1) General. 
Generally, a public accommodation 
shall modify policies, practices, or 
procedures to permit the use of a 
service animal by an individual with a 
disability. 

(2) Care or supervision of service 
animals. Nothing in this part requires a 
public accommodation to supervise or 
care for a service animal.  

Check-out aisles. A store with check-
out aisles shall ensure that an adequate 
number of accessible check-out aisles 
are kept open during store hours, or 
shall otherwise modify its policies and 
practices, in order to ensure that an 
equivalent level of convenient service 
is provided to individuals with 
disabilities as is provided to others. If 
only one check-out aisle is accessible, 
and it is generally used for express 
service, one way of providing 
equivalent service is to allow persons 
with mobility impairments to make all 
their purchases at that aisle. 

 

 

N/A 

 

 

 

 

 

 

Yes 

 

 

 

 

 

 

 

 

 

 

 

 

This mostly effects planning and implementation for the 
annual conference, but also includes all areas of AWP that 
reaches the public and/or members. For example, counters at 
the conference were low and high in areas specific to people 
with disabilities and seemed to work well. Tables and 
displays within the bookfair were standardly visible and 
reachable by people standing or in a chair or other support.  
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Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

III-4.1300 Unnecessary 
inquiries. The ADA prohibits 
unnecessary inquiries into the existence 
of a disability. 

Yes No evidence suggested that inappropriate inquiries are made 
during hiring or providing goods and services. 

•  Assure this type of training remains as part of ongoing/periodic 
education about employing and working with people with 
disabilities.  

III-4.3300 Examples of auxiliary aids 
and services. Auxiliary aids and 
services include a wide range of 
services and devices that promote 
effective communication. 

III-4.3400 Telecommunication 
devices for the deaf (TDD's).  

III-4.3410 Calls incident to business 
operations 

III-4.3420 Outgoing calls by 
customers, clients, patients, or 
participants 

III-4.3500 Closed caption decoders 

Yes AWP provided a variety of assisted listening tools for 
specific accommodation requests. In an event of this size, it is 
difficult to meet every need for every function, but AWP 
appears to do this very well even though the variety and 
flexibility incur a significant cost to the agency. 

 

 

 

 

. 
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Title III-2.0000 INDIVIDUALS 
WITH DISABILITIES Regulatory 
references: 28 CFR 36.104  

 

Compliance 
Yes/No 

 

Evidence of compliance or non-compliance 

 

Considerations or Recommendations 

Sec.36.307 Accessible or special 
goods. 

(a) This part does not require a public 
accommodation to alter its inventory to 
include accessible or special goods that 
are designed for, or facilitate use by, 
individuals with disabilities. 

 

Yes 

 

 

 

 

 

 

 

• AWP staff gets criticized for not having presenters 
comply with readable handouts, using microphones, etc. 
This was not as evident in the vendor/bookfair hall.  

• Assist staff, vendors, and presenters in learning about the 
sources for developing and type of alternative formats. 

 



 

 

 

  

 

Fall 2017 Survey Results 

 

An invitation was sent to 35 previous conference attendees to participate in the following survey. The 
respondents were attendees who has requested accessibility accommodations, as well as leadership and 
members from the annual Disabled and D/deaf Writers Caucus. 69% (24 participants) of the invitees 
responded to the following questions.  

Question 1: Which of these conferences have you previously attended? 
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Question 2: For whom did you make a request for accessibility accommodation? 
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Question 3: If you made a request for accommodation, what was the nature of the request? 

 

Question 3 Additional Comments 

• Places to sit in the hallways 
• The main events do not use captions 
• Early access to host hotel block of reserved rooms to insure accessible room is available 
• Requested CART service for session I was panelist and no CART services were provided 
• Poor training of volunteers, non-existent follow through of requests to confirm resolution  
• ASL interpreters 
• Posted instructions to IGNORE service dogs 
• Requested better signage for ADA-accessible doors 
• Do not require waiting in registration line to ask ADA related questions 
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Question 4: If you requested an accommodation, how well was it met?  

 

Question 4 Additional Comments  

• Requests for seats at bookfair were ignored. 
• Early access to hotel reservation system went well. 
• Request for wheelchair height podium was not met and no explanation provided. 
• Better map, specifically maps showing accessible entrances and bathrooms. 
• Some adults cannot use ASL or sound devices, captions/printed material must be required. 
• Some accessible doors were locked, and she was told they could not be unlocked. 
• Was told stage set-up was not AWP’s responsibility. 
• Was provided a stage accessed by a set of stairs. I am in a wheelchair. 
• Was told no seating could be obtained for resting in the bookfair. 
• Requested interaction with ASL interpreters prior to event but was not provided. 
• Requested assistance with obtaining a cane but was told that this could not be facilitated. 
• Requested CART services are set up for all session attendees and the request was denied. 
• Invisible disabled individuals were not treated as if they were really disabled. 
• CART providers had no literary knowledge and made numerous spelling errors. 
• Many pre-conference reassurances and guarantees with no onsite follow up. 

 
 



	

25 

Question 5: If you did not have the accommodation met, what was it due to?  

 

Question 5 Additional Comments 

• Presenters did not meet audience needs (use mic properly, provide handouts). 
• Need better communication about an individual’s interaction with service dogs. 
• Maps did not clearly indicate the location of resting areas and quiet rooms. 
• Poor training of staff who worked the ADA booth. Did not display empathy towards requestor. 
• When told to “go over there to ask question” the staff did not realize the difficulty in doing this. 
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Question 6: If not satisfied with the accommodation, how did you make AWP 
aware? 

 

Question 6 Additional Comments 

• Spoke to the presenters themselves at their sessions. 
• Was told by an AWP staff member not to share my concerns on social media. 
• Not much of a response, I don’t think AWP thought it through. 
• I contacted AWP before the conference via email and telephone. 
• I was too busy during the conference to relay my concerns. 
• I emailed AWP my concerns. 
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Question 7: If you were in charge of accessibility, would you?  

 

Question 7 Additional Comments 

• Check facility for sufficient accessible bathrooms where doors open with a button. 
• Check facility for adequate signage for elevators and accessible doors. 
• Better training for staff at registration desk. 
• Have a pool of mobility devices for last minute needs that arise. 
• At bookfair, give more table space to Disability Lit consortium. 
• Have multiple deaf and writers with disabilities on the steering committees. 
• Check distance from hotels to conference center as it was daunting for me to travel. 
• Formally apologize to disabled writers for past ADA violations of past conferences. 
• Invite an openly disabled writer to give one of the “featured” readings. 
• Have more time between sessions to travel from one session to another. 
• The stages need to be made accessible. 
• I feel that since I look “normal” my concern was not taken seriously. 
• Be clear in conference materials that invisible disabilities will be accommodated. 
• Have more seating outside rooms. 
• Seek writers with disabilities for larger paid presentations. 
• The Disabled and D/deaf Writers Caucus was booked in a very out-of-the-way room. 
• Have disability and deaf related events closer together. 
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• Only one panel had copies of their notes. Require presenters to provide handouts. 
• Need to reinforce the message that service dogs are not to be touched. 
• Have a list of all sessions where CART or ASL services are available on the printed material. 
• Ensure that everyone working with disabled attendees receive orientation. 
• Hard to feel welcome when you are aware of the attitude that’s present under the surface. 
• Be clear in conference materials that invisible disabilities will be accommodated. 
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Appendix: Staff & Volunteer FAQ Sheet 

 
AWP Conference & Bookfair  
March	7-10,	Tampa,	FL	
Americans with Disabilities Act (ADA) FAQ SHEET 

 
• What	is	the	ADA?	It	is	a	federal	civil	rights	law	that	prohibits	discrimination	against	people	with	

disabilities.	It	provides	that	people	with	disabilities	have	the	same	rights	to	enjoy	full	
participation	in	events	as	people	who	do	not	have	disabilities.		

o NOTE	TO	ALL:	AWP	has	a	comprehensive	accessibility	policy	on	the	website,	please	
review	it	before	going	to	Tampa:	
https://www.awpwriter.org/awp_conference/accessibility	

	
• So,	what	does	that	mean?	People	with	disabilities	must	be	able	to:	

o Move	around	the	entire	site	that	all	people	have	access	to	in	attending	activities,	sessions,	
exhibits,	purchasing	food	or	merchandise.	

o Use	all	public	areas	with	the	dignity	and	respect	as	people	who	do	not	have	disabilities.	
	

• What	things	must	we	do	for	people	who	have	disabilities?	
o Never	ask	unnecessary	questions	about	a	person’s	disability.	
o Service animals are welcome in all spaces at the AWP Conference & Bookfair. Attendees are 

reminded that service animals are working animals and should not distract or attempt to pet 
them.	

o Recognize that some attendees will have disabilities that are invisible to you. 	
	

• As	a	volunteer,	what	is	my	role	in	supporting	people	with	disabilities?	
o Observe	to	see	when	a	person	may	need	help.	
o Listen	carefully	to	what	they	need.	
o Help	them	solve	an	easy	problem	(like	helping	find	a	fountain,	meeting	room,	etc.)	
o Ask	for	help	from	the	AWP	Staff	whenever	needed,	like	when	asked	about	a	sign	

interpreter,	better	seating	at	the	bookfair,	complaints	about	a	presenter	that	is	not	talking	
loud	enough,	etc.).	

o Always	use	exceptional	customer	service.	
	

• What	are	the	steps	to	remember	if	a	person	with	disabilities	seems	to	need	help:	
o Always	go	to	the	person,	look	them	in	the	eye	and	ask	if	there	is	something	you	can	help	

with.	Listen	to	the	problem	then	solve	if	possible.		
o 	If	the	problem	is	easy	to	solve	(walking	them	to	a	room,	water	fountain,	finding	an	answer	

to	a	question	about	the	conference,	etc.),	jump	in	and	solve	it	with	the	person.	
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o If	the	problem	is	harder	to	solve	or	you	need	someone	else’s	assistance	or	insight	(safety	or	
health	concern,	aggressive	or	angry	complaining,	you	cannot	understand	the	person),	
redirect	them	to	the	Accessibility	Desk	in	registration.	If	needed,	you	can	call	or	give	them	
the	number	to	call	the	Accessibility	Hotline	(301-226-9711),	which	is	available	from	8:00	
am	to	11:00	pm.		

Focus	on	the	Golden	Rule.	Put	yourself	in	the	person’s	position:	“If	I	was	in	this	situation,	how	would	I	
like	this	person	to	treat	me	and	help	me	solve	the	problem”? 
 

 


